
 
Service Order 
Prices: www.pmbswiss.ch

Contact: contact@pmbswiss.ch +41 76 572 25 46 (english spoken)


Customer Informations 
Name, Surname:

E-mail:

Phone:

Shipping address:

Zipcode / City:


Bike & Practice 
Brand + Model-Year:

Practice (trail, DH, racing, jumps, bike park..):

Rider weight with equipment:


Order 
Full Service = full service with disassembly, re-assembly and replacement of wear parts, required every year

Pro Service = full service with high grade oil, grease and seals

Upgrades: check compatibility on www.pmbswiss.ch/tech-help before ordering; if compatibility is unclear contact@pmbswiss.ch


No support for the following models 
Fox: Brain, DYAD, Gemini, X2 2016-2017; Rockshox: Brain, RS-1, Vivid Air; Öhlins: STX22; Marzocchi: Marzocchi from before 2018; 
Trek: DRCV; DT Swiss Nude


Terms & conditions 
• For e-banking payments: Account name : PMB Suspension, Address: Lausanne, Bank: BCV, IBAN: CH0300767000R54328242

• Suspensions must be clean, otherwise a cleaning fee will be invoiced

• Professional customers: suspension will not be returned without payment unless PMB Suspension grant an exception

• Service warranty: 3 months covering all defects relative to the service; PMB Suspension can not be held responsible for normal wear, 

abnormal use, customer neglects, hidden engineering flaws and manufacturing defect; suspension dismantled out of the workshop 
lose their service warranty


• Full terms and conditions: https://www.pmbswiss.ch/conditions


By signing this form, you accept the Terms & Conditions 

Date:    /    /     Signature: 

Brand Suspension Type Service Type Need repair, modification, upgrade? write it here

Fox ⃞     Fork ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

⃞     Rear Shock ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

Rockshox ⃞     Fork ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

⃞     Rear Shock ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

Öhlins ⃞     Fork ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

⃞     Rear Shock ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

Marzocchi ⃞     Fork ⃞     Checkup    ⃞  Full Service    ⃞  Tuning   ⃞  Upgrade

⃞     Rear Shock ⃞     Checkup    ⃞  Full Service    ⃞  Tuning

Trek ⃞     Re:Aktiv ⃞     Checkup    ⃞  Full Service    ⃞  Tuning

Scott ⃞     Fox Nude ⃞     Checkup    ⃞  Full Service    ⃞  Tuning

Packaging ⃞     Ship back in a new Long Box (10 CHF)

Automatically billed if your parcel can not be reused or is oversized

Shipping ⃞     Swiss Post (12 CHF)   ⃞  UPS (12 CHF)   ⃞  Swiss Post EXPRESS next day Monday-Saturday guaranteed (30 CHF) 

Good for 1 or 2 forks + 1 or 2 shocks of normal size, all in the same parcel

Ship the Parcel to: 
PMB Suspension 
Grand Rue 42

1616 Attalens


http://www.pmbswiss.ch
mailto:contact@pmbswiss.ch
http://www.pmbswiss.ch/tech-help
mailto:contact@pmbswiss.ch
https://www.pmbswiss.ch/conditions


STICK ON THE PARCEL 

 

PMB Suspension 
Grand Rue 42

1616 Attalens
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SERVICE
⃞     FOX     ⃞  OHLINS VTT   ⃞  ROCKSHOX    ⃞  MARZOCCHI

⃞     SCOTT/FOX NUDE    ⃞  TREK RE:AKTIV

Check the corresponding boxes


